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NEW QUESTION: 2Which painting tool allows only hard-edged brushstrokes?A. pencilB.
sharpenC. eraserD. pattern stampAnswer: A

NEW QUESTION: 3Schedule rating:A. starts with an assumed standard, frequently the manual
rate, and adjusts such standard rates according to an evaluation of greater or lesser exposure
to risk.B. starts with a real standard, frequently the judgmental rate, and adjusts such standard
rates according to an evaluation of greater or lesser exposure to risk.C. starts with a real
standard, frequently the individual rate, and adjusts such standard rates according to an
evaluation of greater or lesser exposure to risk.D. starts with an assumed standard, frequently
the class rate, and adjusts such standard rates according to an evaluation of greater or lesser
exposure to risk.Answer: A

NEW QUESTION: 4Undertaking a gap analysis is a key activity within which part of the Deming
Cycle for improving services and service management processes?A. ActB. CheckC. DoD. Plan
Answer: D
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